GXV-3000

Basic Installation Instructions

for connecting the GXV-3000 video
phone to the Internet via a router
connected to a Cable or DSL modem

Your Start-up Kit should include:

GXV-3000 Main Case

Handset

Phone Cord

Universal Power Adapter

Ethernet Cable

Two Wall Mount Sustaining Brackets
Quick Installation Guide

Installation Guide: Grandstream XV-3000 Video Phone
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Step 1: Connect the handset and main phone case with the phone cord via the Headset Jack. @

Step 2: Connect the WAN port @ of the phone to the RJ-45 socket of a hub/switch or a router @ using the
Ethernet cable. (Optional: You can connect a PC or switch to the LAN port).

Step 3: Connect the 12V DC output plug to the power jack @ on the phone; plug the power adapter into an
electrical outlet.

Step 4: The LCD will display provisioning or firmware upgrade information. Before continuing, wait for the
date/time icon to light up. (date/time display “1900-01-02, 00"00” without a live network connection).

Step 5: Using the phone embedded web server or keypad configuration menu, you can further configure the
phone using either a static IP or DHCP.



